[image: image1.png]PORCELAINE \/
DE LIMOGES (i
N FRANCE V&





General terms of sale
The conditions hereafter are applicable whatever the general conditions of purchase of the customer.

Order 
The contract is deemed to be accepted when, having received the order, the Seller has sent a written acceptance to the Purchaser.
Any order, except express agreement of the seller will have to reach 300 € out of VAT. 

Price 

Payment conditions of are determined by the contract. The following conditions apply, unless otherwise agreed:

- 1/3 on receipt of the order.

- 1/3 during execution, and at the latest half way of delivery lead-time.

- the remainder on release from the factory.

Defaulting payment on a single bill of exchange or a single invoice upon its due date shall render all amounts owed by the Purchaser due immediately, even if such other amounts were not yet due. As of the due date, late fees equal to the European Central Banks interest rate for its most recent refinancing operation plus 10 points in percentage shall be applied without notice until the related payment is made in full.

The terms of payment cannot be delayed under any circumstances, even in case of dispute between Parties.
Delivery 
Lead-time for delivery start running from the day Seller receives:

- All necessary information for the execution of the contract.

- The first payment as agreed in the contract.

In no event shall delays in delivery will result in any damages, indemnity or penalty for the Seller.
Packaging

Packaging, if required, is always, unless otherwise agreed in writing by the Parties, to the Purchaser’s account. In the absence of special instructions on this subject, the Seller, acting in Purchaser’s best interests, prepares packaging.
- Delivery is made in accordance with Incoterm ICC 2000 ex Works Limoges factory applicable at the time of contract formation as stipulated in article 4 above.

- Unless otherwise agreed in particular conditions, delivery of material is deemed to be made "ex-works". The merchandise is deemed to be delivered before any inspection tests carried out by the Purchaser or by his agent.

Operations following to the delivery made according to the applicable Incoterm, including without limitation, transport, handling and on site placement are to the account, charge, and risk of the Purchaser. In all cases it is the Purchaser’s responsibility to verify deliveries on arrival and, if necessary, to make any appropriate reservation with the transporter.

The Seller reserves the right to deliver the Goods stipulated in the purchase order or the contract in partial deliveries. 

- If the Purchaser does not take possession of the goods at the agreed date, Purchaser is nevertheless bound to make the payment on the date originally agreed.

Transfer of risks

Transfer of risks is determined according to Incoterm ICC 2010 Ex Works Limoges Factory.
Warranty

In case of defect or fault under the Warranty herein, the burden of proof shall always be borne by the Purchaser.

Termination - cancellation

The Seller reserves the right to terminate or cancel the contract following the default by the Purchaser for one of the following reasons, list not exclusive:

- non respect of payment dates.

- non respect of his obligations regarding the execution of the contract and of any amendments.

Within thirty days of notification by registered letter, the Purchaser is liable to be asked for cancellation/termination damages.

Liability and force majeure

By placing the Order, the Purchaser acknowledges that Seller has supplied the necessary information in order to assess the suitability of the goods or the service, and to take the precautionary steps in order to limit the causes and effects of a malfunction of the equipment or a poorly rendered service. Seller shall not be liable in the event of damages resulting from the transmission of inaccurate information by the Purchaser. Under no circumstances shall Seller be held responsible for checking the relevance or accuracy of this information.

SELLER may not be sued or challenged in the event of a Force Majeure delaying, hindering, or preventing from performance of the obligations incumbent on it. The parties agree that the only circumstances considered to be of Force Majeure in addition to those generally recognized by French courts: strikes, lock-outs, terrorist attacks, bad weather, epidemics, the blocking of means of supply and transportation, earth quakes, fires, storms, floods, water damage, governmental or legal restrictions, perturbation of telecommunications, including the switched networks of telecommunications operators and all other cases independent of the will of the parties, preventing the normal execution of this contract.

In case of dispute

In the case of a dispute or if an amicable agreement cannot be reached, the Seller reserves the right to resort to the competent court, the tribunal de Commerce in Limoges.
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